
Lifetime Pet Recovery System
Purchase a high quality
brass Petsafe™ tag for
your pet and enjoy the
benefits of a unique form
of visible Identification.
Each Petsafe™

tag offers:
A Unique ID Number
that identifies your
pet to Petsafe™

A 24 hour, 7 day a
week Freecall pet recovery
hotline to help re-unite
you with your lost pet.
Petsafe™ will guarantee your attending
Veterinarian reimbursement of the costs
associated with providing life sustaining
treatment to your pet up to the cost of $500
if your pet is injured while lost, should the
Veterinarian or Petsafe™ fail to locate you.
No need to buy a new tag if any of your
details change.  Simply contact Petsafe™ to
update your details.

Here is an example of how Petsafe™ works:
A pet wearing a Petsafe™ tag is found,
Petsafe™ is contacted quoting the pet's ID No.
Petsafe™ immediately attempts to contact
the owner on all of the contact numbers
provided.
Petsafe™ provides the owner with finder’s
details.

YES! I would like to purchase
tags at a cost of $16.50 each including
GST and Postage. Total cost $

This is the cost for lifetime registration.

Please debit my credit card or bank
account as detailed overleaf, or
Please find enclosed a cheque for $

NOTE: You may purchase a Petsafe™ tag for
your pets irrespective of whether you choose
to insure with AFS-PetMed or not. Simply
complete the application overleaf, and indicate
“Petsafe Only”
Petsafe™ will register your tag and post it to
you together with your Petsafe Certificate

confirming your details.

MEDICAL INSURANCE FOR PETS

LIFETIME COVER 
See inside for details

Your Pet’s Health Insurance
Routine

Care Cover option
available

Routine
Care Cover option

available
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LIFETIME COVER 
See inside for details

Effective Date July 02

PAYS FOR*:
Illness
Accidental Injury
Consultations
X-Rays
Surgery
Hospitalisation
Medicines
Vaccinations
Desexing
Flea/Tick/Heartworm
Control
Emergency Kennelling

PAYS FOR*:
Illness
Accidental Injury
Consultations
X-Rays
Surgery
Hospitalisation
Medicines
Vaccinations
Desexing
Flea/Tick/Heartworm
Control
Emergency Kennelling
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MEDICAL INSURANCE FOR PETS

MEDICAL INSURANCE FOR PETS

AFS-PetMed
Locked Bag No 42
Castle Hill Post Office
Castle Hill NSW 1765

Tel: 1300 363 552
Fax: 02 9843 2271

Web: www.afsgi.com.au
Email: petmed@afsfinancial.com.au

Office Hours: 8:30 am - 5.30 pm Monday to Friday
Sydney Time

AFS
General Insurance

Underwritten by AFS General Insurance

Pty Ltd
A.B.N. 78 090 584 473

* This insurance is subject to limitations and exclusions. 
For full details of the protection provided by the policy, please
read the policy wording and certificate of insurance carefully.

Benson Adcock; AFS-PetMed Member

Dear Pet Lover

As you know, owning a pet is one of the most wonderful
experiences, bringing a lifetime of love, companionship
and security.

Pets are known to reduce stress, provide children with a
sense of nurturing and personal responsibility and they
are therapeutic to older, single owners.

In return, your pet will rely on you to provide for its
physical and mental well being. But, like us, they
sometimes suffer from poor health and even the most
responsible and loving pet owner cannot prevent every
illness and accident which are constant risks. It is at these
times that expert veterinary care is essential.

Today’s modern veterinary science can be expensive. It is
not unusual for us to receive veterinary bills in excess of
$1000.00. So it is not surprising that thousands of pet
owners like you insure their pets against these risks with
AFS-PetMed, because they realise that AFS-PetMed is a
vital part of caring for their pets and a sensible way to
protect their own finances should something go wrong.

So, join the AFS-PetMed family today and give your pets
the protection they deserve and enjoy peace of mind
knowing that AFS-PetMed is there to help.

Shaun Leveton
General Manager - AFS-PetMed

P.S. Remember, just one visit to the vet could easily pay for
your AFS-PetMed insurance.

HOW AFS-PETMED WORKSHOW AFS-PETMED WORKS

AFS-PETMED IS THE IDEAL PLAN FOR
PROTECTING YOUR PET

Underwritten by AFS General Insurance
Pty Ltd, A.B.N. 78 090 584 473. 

Offers discounts for two or more insured pets.

Offers a comprehensive range of benefits.

Offers you a choice of cover to suit your
needs.

Easy monthly payments by direct debit or
credit card.

14-day free-look period.

Use any licenced veterinarian countrywide.

DIFFERENT LEVELS OF PROTECTION -
ONE JUST RIGHT FOR YOUR PET.

AFS-PetMed offers different levels of cover for your
pet - compare the difference for yourself using the
table provided. Whichever level you choose,
you’ll find AFS-PetMed pays claims quickly and
fairly with our personal level of service.

Once your vet has treated your pet, simply send in
your AFS-PetMed claim form (your vet will help
you fill it out) along with your vet’s detailed
account. AFS-PetMed then adds up the benefit
value and sends payment directly to you. It is as
simple as that. Claims are easy to make and are
quickly and personally settled. AFS-PetMed
enables you to utilise any veterinarian of your
choice and even provides cover for referrals.



Moisten, fold and seal.

Moisten, fold and seal.
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DID YOU KNOW?DID YOU KNOW?

Accidents and serious illness can strike your
pet at any time.

2 out of 3 pets need veterinary attention each
year.

66% of all veterinary visits each year are
listed as a sudden illness.

There are in excess of 6,400 medical diseases
and problems that can happen to pets.

Veterinary care can be expensive - that is why
you need AFS-PetMed. 

Members of the AFS-PetMed team

●Q Who is AFS-PetMed?
●A AFS-PetMed is a product offered by AFS General Insurance

Pty Ltd.

●Q Are there any age limits for joining the insurance?
●A Not for Plan A – Accidental Injury Cover.

To qualify for Plan B your pets must be over 8 weeks of age
and under 8 years of age. Membership can then be kept up
for life.

●Q When will my policy start, and when can I claim?
●A Membership is valid from the first of a month and you can

claim 30 days after your policy commences with AFS-PetMed.

●Q What is not covered?
●A Like most insurance policies, we have some exclusions to keep

your premiums low including: pregnancy, elective procedures,
foods/diets, grooming, behavioural problems, tick paralysis,
congenital or hereditary defects and pre-existing conditions
showing clinical signs before taking out the insurance.
Vaccinations, microchipping, and other annual routine care
expenses are not covered under Plan A or Plan B, however
benefits for these procedures are available if you select
Routine Care Cover with Plan B.

●Q What is an Accidental Injury?
●A A physical or bodily injury which happens accidentally to

your pet as a result of external, violent and visible means –
for example: broken bones, snake bite, dog/cat fight, hit by
car etc.

●Q How long does it take for my claim to be processed?
●A In most cases claims are processed within 3 days after

receiving them.

●Q Does my pet have to have a microchip to claim?
●A Yes. This provides permanent identification and acts as your

pet's “health care card”, allowing you to utilise any
veterinarian countrywide. A microchip also provides your pet
with a lifetime lost and found service.

●Q Where do I get a microchip?
●A Microchips are available from your veterinarian or from the

RSPCA. Your vet will inject the microchip painlessly under
the loose skin of your pet. Note – No claims will be paid
unless AFS-PetMed has proof of this microchip insertion.
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“One of the biggest frustrations of being a vet
was the financial constraints placed on providing
treatment. AFS-PetMed provides both pet owners
and the veterinary profession the comfort of
knowing that there is assistance available to help
pay the bill. AFS-PetMed goes hand in hand with
promoting responsible pet ownership.”

Dr Trevor Chatham
Veterinarian and Executive Diamond

“With rising costs in Veterinary Medicine and
Surgery, responsible pet care is often limited in
the family budget. AFS-PetMed offers an
affordable solution to routine care and the
unexpected crisis. I think it is terrific.”

Dr Kel Boys
Veterinarian and Emerald

Note: A comprehensive policy document will be forwarded to you on our
acceptance of your proposal. This proposal is subject to underwriting

guidelines. Acceptance of this insurance for any pet is at the discretion of 
AFS-PetMed. We reserve the right to decline acceptance of a pet, to vary the

conditions on which the insurance is accepted and to vary the conditions and
premiums printed on this brochure at any time.

YOUR QUESTIONS ANSWEREDYOUR QUESTIONS ANSWERED AFS-PETMED – RATES & BENEFITSAFS-PETMED – RATES & BENEFITS

AFS-PetMed will pay up to the maximum benefit shown
(inclusive of GST) each year as follows:

Comprehensive 
Cover 

Plan B + Option 1

$7,000

$4,000

$3,000 

PLUS
Option 1 – Routine Care Cover
$50 Annual Benefit for any
ONE of the following:

• desexing
• microchipping
• heartworm control
• teeth cleaning
• dew claw removal 
• council registration fees

Plus ALL of the following each
year up to:

Vaccinations $30 

Heartworm test or $10 
FeLw/Fiv test

Flea/tick/worm control:
Jan-April $15 
May-Aug $15 
Sept-Dec $15 

$300

$300

$500

$1,000

$36.00 
for 1st pet

$33.20 
for each 

additional pet

AFS-PetMed will provide:
• Up to 80% coverage of the veterinary bill for Accidental Injuries and 

Unexpected Illnesses (includes hospitalisation, x-rays, drugs etc).

• $20 per day for emergency boarding fees for your pet, if you are hospitalised
for more than 4 days, up to a maximum of $160 per year.

• All benefits renew on your anniversary date.

Accidental
Injury Cover

Plan A

$4,000

$4,000

-

$300

$300

$450

-

$15.00 
for 1st pet

$13.50 
for each

additional pet

Overall Annual
Claim

Maximum
Claim Maximum

– Accidental
Injury

Claim Maximum
– Unexpected

Illness

Annual 
Sub-limits
Medicines 
& Drugs

Hospitalisation

Radiology

Skin Conditions

Monthly
Premiums

Including 
GST

Accident &
Illness Cover

Plan B

$7,000

$4,000

$3,000 

$300

$300

$500

$1,000

$28.00 
for 1st pet

$25.20 
for each

additional pet


